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WHAT IS CLAIMED IS : 

1 . A method for providing navigational information to a user, comprising the steps of: 
establishing a real-time connection with the user; 

receiving the user's location in real time; 
providing navigational information to the user; 
suspending the connection with the user- 
storing trip information regarding the user's position and destination at the time the 

connection was suspended; 

re-establishing a real-time connection with the user; and ■ 
providing further navigational information to the user, at least partly based on the 

stored trip information. 

2. The method of claim 1 , further comprising, after the step of re-establishing a real- 
time connection with the user, the step of determining if the user's previous trip was 
suspended. 

3. The method of claim 1 , further comprising , after the step of re-establishing a real- 
time connection with the user, the stesp of querying the user to determine if the user is 
resuming a suspended call. 

4. The method of claim 1, further comprising, before the step of suspending the 
connection with the user, the step of instmcting the user to suspend the call, 

5. The method of claim 4, further comprising the step of instructing the user to resume 
the call. 

6. The method of claim 5, wherein said step of instructing the user to resume the call 
comprises instructing the user to resume the call after a given period of time. 

7. The method of claim 6, wherein said step of instructing the user to resume the call 
comprises instructing the user to resxmie the call at a given time. 

8. The method of claim 6, wherein the step of instructing the user to resxime the call 
comprises instructing the user to resume the call when the user has reached a specified 
lemdmark. 
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9. The method of claim 1, further comprising, after the step of suspending the call to 
the user, the step of providing the user with non-navigational programming. 

10. The method of claim 9, wherein the non-navigational programming comprises music 
pre-sdected by the user. 

1 1 . The method of claim 1 , wherein the step of providing further navigational 
information to the user comprises providing navigational information in speech format over 
a connection comprising a telephone network. 

12. The method of claim 1 , wherein the step of providing further navigational 
information to the user comprises providing navigational information in text fomiat. 

13. The method of claim 1, wherein the step of providing further navigational 
information to the user comprises providing navigational information in graphical format. 

14. The method of claim 1 , wherein the step of providing further navigational 
information comprises transmitting navigational information over a wireless connection. 

15. The method of claim 1 , further comprising, prior to the step of suspending the 
connection with the user, the step of conveying to the user the mileage xmtil the next 
navigational action required by the user. 

16. The method of claim 1 , further comprising, prior to the step of suspending the 
connection with the user, the step of conveying to the user the mileage until the user reaches 
said destination. 

17. A method of providing wireless telephone service to a plurality of subscribers, using 
the method of claim 1 . 

18. A method for providing navigational information to a user, comprising the steps of: 
receiving a telephone call from the xiser; 

determining identity information for the user; 
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recognizing, at least in part from the identity information, that the call is a 
resumption of a previous call from the user; 

retrieving historical information regarding the user, said historical information 
relating at least in part to the previous call from the user; 

providing navigational information to the user based at least in part on the historical 
information. 

19. The method of claim 18, wherein said step of recognizing that the call is a 
resumption of a previous call comprises prompting the user to identify if the call is a 
resumption of a previous call, 

20. The method of claim 1 8, wherein the step of providing navigational information to 
the user comprises transmitting navigational information over a wireless connection. 

21.. A system for providing location information to a user, comprising: 

an interface communicating with the user over a communications network; 

a processor connected to the interface and configured to generate navigational 
information based at least in part on information received from the user; 

said processor ftirther configured to suspend interaction with the user and to later 
resume interaction with the user; 

a storage device connected to the processor and configured to store user information, 
said user information comprising location and destination information for the user; 

a transmission device connected to a network, through which the generated 
navigational information is conveyed to the user. 

22. The system of claim 2 1 , said user information fiirther comprising the location of the 
user at the time the processor suspended interaction with the user. 

23 . The system of claim 2 1 , said storage device comprising a database of user 
information, said database comprising an indication of whether the user has suspended a 
call for a trip. 

24. The system of claim 23, said database further comprising resumption information, 
said resumption information comprising the user's expected location upon resumption of 
interaction with the user. 
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25. A method of providing wireless telephone service to a plurality of subscribers, using 
the system of claim 2 L 

26. A system for providing navigational information to a user, comprising: 
interface means for commimicating with the User over a conto 

processor means for generating navigational information based at least in part on 
information received from the user; 

suspension means for suspending interaction with the user and to later resimie 
interaction with the user; 

storage means for storing user information, said user information comprising 
location and destination information for the user; 

transmission means for conveying the generated navigational information to the 

user. 

27. A method for providing navigational information to a user, comprising the steps of: 
establishing a real-time connection with the user; 

receiving location information for tiie user; 

determining the uncertainty in the parameters needed to provide navigational 
information to the user; 

providing navigational information to the user, said navigational information 
selected based on said uncertainty, 

28. The method of claim 27, wherein the parameters needed to provide navigational 
information comprise the user's present location. 

29. The method of claim 27, wherein the parameters needed to provide navigational 
information comprise the user's heading. 

30. The method of claim 27, wherein said navigational information comprises a 
summary of the navigational action remaining until the user reaches the user's selected 
destination. 

31. A method for providing navigational information to a user, comprising the steps of: 
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establishing a real-time connection with the user, said connection comprising a 
connection over a wireless telephone network; 

generating a set of navigational prompts based at least in part on the user's location 
and the user's destination; 

identifying a selected area m which the user is traveling; 

identifying the navigational prompts that are applicable while the user is in the 
selected area; and 

providing the identified navigational prompts to the user. 

32. A method for providing navigational information to a user, comprising the steps of: 
obtaining the user's current location and ultimate destination; 

determining an initial preferred path from the user's current location to the ultimate 
destination; 

receiving an interim point of interest for the user through a connection to the user, 
said connection comprising a wireless telephone network; 

identifying potential interim destinations for the user, based at least in part on the 
user's point of interest and the geographic locations of related destinations; 

selecting an interim destination among the identified potential interim destinations, 
said selection based at least in part on the minimal deviation from the initial preferred path; 
and 

providing navigational information to the user, said navigational information 
comprising directions to the interim destination. 

33. A method for providing navigational information to a user, comprising the steps of; 
obtaining the user's current location and ultimate destination; 

generating navigational information to direct the user to the ultimate destination in 

text format, said navigational information comprising a street name; 

converting the navigation information in text format to speech format; and 
conveying the navigational information in speech format to the user through a 

connection, said connection comprising a telephone network. 

34. A system for providing navigational information to a user, comprising: 

an interface communicating with the user over a communications network; 
a processor connected to the interface and configured to generate navigational 
information based at least in part on information received from the user; 
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a voice generator to convert said navigational information from text format to 
speech format; and 

a transmission device connected to a network, through which the generated 
navigational information is conveyed to the user in speech format. 

35. The system of claim 34, wherein said voice generator comprises a database of sound 
files, said sound files corresponding to street names. 

36. A method for providing navigational information to a user, comprising the steps of: 
establishing a connection with the user, said connection comprising a wireless 

telephone network; 

obtaining the user's ultimate destination; 

obtaining the user's current location at least in part through said connection; 

generating navigational information to direct the user to the ultimate destination, 
said navigational information comprising the nimiber of blocks until the next navigational 
action required by the user; and 

conveying the navigational information to the user through the connection. 

37. A method for providing navigational information to a user, comprising the steps of: 
establishing a connection with the user, said connection comprising a wireless 

telephone network; 

repeatedly receiving location information for the user; 

periodically providing the user with navigational directions based at least in part on 
the user's location and destination; and 

varying the frequency for receiving location information for the user according to 
selected factors. 

38. The method of claim 37, wherein said selected factors comprise the current traffic 
on the wireless telephone network. 

39. The method of claim 37, wherein a plurality of said users are connected to a server, 
and said selected factors comprise the number of said users. 

40. The method of claim 37, wherein said selected factors comprise traffic conditions. 
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41 . The method of claim 37, wherein said selected factors comprise the geographic 
enviromnent in the vicinity of the user. 

42. The method of claim 37, wherein said selected factors comprise the distance until 
the next expected navigational action for the user. 

43. The method of claim 37, wherein said selected factors comprise the user's speed. 

44. A method for providing navigational information to a user, comprising the steps of: 
establishing a real-time connection with the user; 

receiving location information from the user; 

converting the location information from a first format into a second format; 
generating navigational information to direct the user to a destination based at least 
in part on said location information; and 

conveying the navigational information to the user through the connection. 

45. The method of claim 44, wherein said first format is a first language, and said 
second format is a second language. 

46. The method of claim 44, wherein said first format is the wireless application 
protocol (WAP). 

47. A method for providing navigational information to a user, comprising the steps of: 
establishing a real-time connection with the user; 

receiving location information from the user; 

generating navigational information to direct the user to a destination based at least 
in part on said location information; 

converting the navigational information from a first format into a second format; 

and 

conveying the navigational information to the user through the connection. 

48. The method of claim 47, wherein said first format is a first language, and said = 
second format is a second language. 
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49. The method of claim 47, wherein said second format is the wireless application 
protocol (WAP). 

50. The method of claim 47, wherein said second format is extensible markup language 
(XML). 

5 1 . The method of claim 47, wherein said second format is hypertext markup language 
(HTML). 

52. A system for providing navigational information to a user, comprising: 
interface means for sending information to the user and for receiving information 

from the user; 

measurement means for processing positional information regarding the user; 
mapping means for generating a navigational route for the user; 
deviation detection means for determining if the user is following the navigational 
route; and 

instruction means for generating navigational information for the user. 
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